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KOI'JA BIIEPBBIE B NCTOPHUUM bbUVI IIOCTABJIEH
BOIIPOC O SAIIINTE IIOTPEBUTEJ/IbCKUX IIPAB ?




OCHOBHBIE ITPABA ITOTPEBUTEJIA

JxoH @. Kennenu
BbI/Ie/IN/I OCHOBHbIE
yeThIpe He3bl0/1eMble
IpaBa NoTpebduTe/1eH,
KOTOpHIe Io3/jHee
JIerJIH B OCHOBY
3aKOHOB 0 3aluTe
IpaB NoTpeduTe/1Ied BO
MHOI'MX CTpaHax,
BK/II0OUass Poccuuckyro
deepanyio:

H 1. IlpaBo Ha
0e30I1aCHOCTD.

- 2. IIpaBo Ha
nHGopMaIHIo.

5 3. IIpaBo ObITH
yC/IBIIIAHHBIM

- 4, IIpaBo Ha
3/J0POBY10
OKPY Karoly o cpeay




B roa BbicTyrnsieHua B KoHrpecce CLLUA B
HugepnaHgax Oblsia 3apeructpuposaHa BcemMupHada

Oﬁl’ﬂHl/B&Hl/lﬂ COH30B I'IOTﬁEﬁI/lTEﬂEﬁ

OpraHu3ainus CylecrByeT M 110 Cced JeHb U
MO3UI[UOHUPYET Ceds KaK He3aBUCHUMOe

BHEIIO/JINTHYECKOE€ HEKOMMeEepUeCKoe
OG'BEI[HHEHI/IE ﬂOTpEﬁHTEJIEﬁ BCero Mmmpad.

Celuac oHa 00beJuHACT 0KoJ10 200
00IeCTBeHHBIX M roCyiapCTBeHHbIX
opraHu3aIui, 3aHNMAaKIUXCA Npod1eMaMu
3all[MThI MpaB MoTpeduTeeH 0o/1ee yem u3 70
Hau0o/1ee pa3BUTHIX IroCy/JapCTB IVIAHETHI C
AeMoOKpaTH4YeCKM IO/ IMTHYeCKHM CTpoeM.
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3akoH «O 3aimuTe NMpaB MMoTpedouTe/I9»

OTBEeUdET Hd CJIQH;IOHI/IE BOHBOCBI:

U Koro 3aKoH cuMTaeT nmorpedurenem?
U Koro 3aKoH cuMTaeT U3roToBUTE/1€M?
Y Koro 3akKoH cuMTaeT UCIO/IHUTE/IeM?
1 Koro 3aK0H cuiMTaeT mpojaBIjoM?

U B KaKHX OTHOIIIeHHUAX HaX0QATCH l'lOTpEﬁI/ITEJIb
C I3roroeure/sieM, MCIio/iHuTe/ieM HWiHN

nmpojgaBuom?
Y YMeeTe /Ix Bbl IOKYNaTh?




IIpaBa noTpedurenen
- ]

0 Kak nortpe6utenb -
Bbl nveete npaeBo .« LEHTP
Ha: S 34T

a

0 Ka4yeCTBO: N 4 W

O 6e30MacHOCTb; W |

5 uHdopmMaLUIo;

O BO3MeLleHUne
yuwepoa.

. MOTPEBHTETE!




IlpaBo Ha KaueCTBO

“ Bailiie mpaBo Ha
KaueCcTBO 03HauyaerT,
UTO Ipo/jasel] J0/DKeH
nepegatrs Bam
KaueCTBeHHBIU TOBap,
a UCIO/IHUTe/Ib
KaueCTBeHHO
BBITIOJIHUTh pPabdoTy
(oKa3aTh yciyry).




IIpaBo Ha 0€30MaCHOCTb

5 XapaKtepusyetrca 1em, Uto Bbl
MMmeeTe NnpaBo Ha TO, UTOOGbI
ToBap (paborta, ycnyra) 6bi1u
©e3onacHbl A/15 XKU3HW,
3[0pOBbs, UMYy LLECTBa
noTpeGuTesns N OKpyXaroLen
cpenbl. Tpe6oBaHUA, KOTOpble
JO/MKHbI 3TO o6ecnevynBarhb,
ABNAKTCA 06A3aTe/IbHbIMU U
ycTaHaB/IMBalOTCA B Nopsi ke,
onpegensemMom 3akoHom (.1
cT./ 3akoHa P® "O 3awmre
npas notpeéutenen™).




Bbl nMeeTe mpaBo HAa HH(POPMALHIO

~ Bbl MMeeTe MPaBoO Ha
UH(popMaIHIo, IIPpHYeM
Heo0X0JMMY 10 M [IOCTOBEPHYI0,
0 TOM, UTO MpoJaercs, KT0
Mpojjaer M Kem 3T0
MU3rOTOB/IEHO, KaK M KOr/ja 310
MO)KHO npuoopectu. Ha
OCHOBAaHHUH 3TOH MH(OpMaLUHA
BBl JO/DKHBI IIOJTYYMTh TOYHOE
npe/craBjieHyre 00
U3rOTOBHUTe/1e (MCIIO/IHUT eJ1e,
npojasiie) Ais o0paleHus K
HeMy B C/ly4ae HeoO0X0UMOCTH
C COOTBEeTCTBYIOIUMHA
Tpe0OBaHUAMM U 0 TOBapax
(padborax, yciyrax) s
MPaBWIbLHOIO MX BbIOOpa.




IIpaBo Ha Bo3MelleHHe yiepoa

© TlpaBo Ha Bo3MellleHHe yiIiepOa
HeceT B cefe OTBeTCTBEHHOCTh
npoaaBua (M3roToBUT eI,
HCIO/THUTe/Is1) 32 HapylleHHe
MpaB IMoTpPeOuT esneH,
MPeJyCMOT P eHHYI0 3aKOHOM HJIH
poroeopoMm (cr.13 3akona P® "O
3allMTe MpaB norpeburenei'").
Ecnu B foropope
npegycMaT puBaercs
OTBEeTCTBEeHHOCTh B GOUIbIIIeM
o0beMe WM HEYCTOMKA B
OosbIIeM pa3mepe, ueM 3T0
NPeJyCcMOT P e€HO 3aKOHOM, TO
MPUMEeHSIIOTC YCUI0BUSA JOroBopa.
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VNCKON ®EAEPALIMM
O-116

3AKOH POCCUMCKOM ®EJEPALIUN

«O 3AIIUTE
ITPAB
INOTPEBUTEJIEN>

B PEAAKLWNW ®EQEPATIbHbIX 3AKOHOB

ot 09.01.1996 Ne 2-©3, o1 17.12.1999 Ne 212-®3, o7 30.12.2001 No 196-®3,
o1 22.08.2004 No 122-®3, 07 02.11.2004 Ne 127-®3, o1 21.12.2004 No 171-®3,
o1 27.07.2006 No 140-®3, 07 16.10.2006 No 160-®3, o1 25.11.2006 N 193-®3,
ot 25.10.2007 Ne 234-®3, 01 23.07.2008 Ne 160-®3, ot 03.06.2009 Ne 121-®3,
ot 23.11.2009 No 261-3, o1 27.06.2011 Ne 162-03, ot 18.07.2011 Ne 242-@3,
0T 25.06.2012 Ne 93-®3, 071 28.07.2012 Ne 133-®3, 01 02.07.2013 Ne 185-03,
ot 21.12.2013 Ne 363-®3, o1 05.05.2014 Ne 112-03, o1 13.07.2015 Ne 233-®3

Mockea, 2015
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